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TREATMENT
MENU
AS OF 30/04/24



NAIL ART

NAIL REMOVALS

ADD ONS

JO’S            OTHER

PRICE PRICE
(OWNER) THERAPISTSNAILS

01298 937048

GEL POLISH MANICURE

GEL SOAK OFF ONLY

FROM
+5.00

+10.00
+15.00
+20.00

CONSULTATION, THOROUGH CUTICLE WORK, NAILS
CLIPPED & FILED INTO DESIRED SHAPE, GEL POLISH
APPLICATION, CUTICLE OIL, HAND CREAM. 
LASTING, ON AVERAGE, 2-3 WEEKS.
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35.00 / 31.00

TIER 1 
TIER 2
TIER 3
TIER 4

WE DO NOT REMOVE ACRYLIC.

ART PRICES VARY DEPENDING ON TIME TAKEN,
SKILL & INTRICACY.
SEE INSTAGRAM HIGHLIGHTS FOR EXAMPLES.

5.00

GEL SOAK OFF OF ANOTHER
SALONS GEL BEFORE OUR
REAPPLICATION

MANICURES

LUXURY MANICURE

FILE & POLISH

CLASSIC MANICURE

MINI MANICURE

INCLUDES NAIL SOAK, EXFOLIATION, CUTICLE
WORK, CUT & FILE, HAND MASK, HEATED MITTS,
MASSAGE, AND POLISH.

INCLUDES NAIL SOAK, EXFOLIATION, CUTICLE
WORK, CUT & FILE, MASSAGE, AND POLISH.

INCLUDES CUTICLE WORK, CUT & FILE, AND
POLISH.

30.00

18.00

26.00

20.00

A STRENGTHENING LAYER. GIVES BETTER
STRUCTURE & LONGEVITY TO YOUR GEL
MANICURE.
LASTING, ON AVERAGE, 3-5 WEEKS.

+5.00+ BUILDER GEL/BIO GEL +15 MINS

45-60 MINS

+ FULL SET BUILDER/GEL
EXTENSIONS
YOUR NAILS MADE LONGER USING BUILDER OR
BIO SCULPTURE GEL.

+15.00+45 MINS

+5.00 /
FREE

+ GEL REMOVAL
INCLUDED COMPLEMENTARY ON NAILS WE HAVE
APPLIED.
A £5 CHARGE FOR GEL APPLIED ELSEWHERE.

+15 MINS

+15 MINS
+30 MINS
+45 MINS
+ 60 MINS

+ SILK REPAIR +0.50+5 MINS

+ SINGLE EXTENSION +1.50+5 MINS

+ LUXURY HAND
TREATMENT +20.00
HAND & ARM EXFOLIATION,
MOISTURISING HAND MASK, HEATED MITTS,
HAND & ARM MASSAGE.

+30 MINS

15 MINS

20 MINS

40 MINS

50 MINS

20 MINS

40 MINS

50 MINS

60 MINS

SEE WEBSITE FOR MORE INFO ON ALL TREATMENTS AND TO BOOK ONLINE.

GEL TOES
USING EITHER THE GEL BOTTLE OR BIO SCULPTURE GEL.

26.0045-60 MINS

GEL SOAK OFF + MINI
MANI/PEDI + POLISH

GEL SOAK OFF + MINI
MANI/PEDI 

GEL TOES

10.00

20.00

25.00

+ FRENCH FINISH + 3.00+10 MINS



HAIR REMOVAL

PEDICURES

01298 937048

EYEBROWS

LIP

EYEBROW & LIP

CHIN

LIP & CHIN

SIDES OF FACE

LIP, CHIN & SIDES OF FACE

NASAL WAX

UNDERARM 

HOLLYWOOD (ALL)

BRAZILIAN (STRIP)

HIGH BIKINI

BIKINI

ADD ON - ABDOMEN

FULL LEG

3/4 OR UPPER LEG

HALF LEG

TOES

12.00

10.00

20.00

12.00

16.00

14.00

25.00

12.00

15.00

28.00

24.00

20.00

17.00

+8.00

30.00

26.00

22.00

10.00
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LUXURY PEDICURE

ADD ON + GEL TOES TO A PEDI

CLASSIC PEDICURE

MINI PEDICURE

INCLUDES FOOT SOAK, HARD SKIN REMOVAL,
EXFOLIATION, CUTICLE WORK, CUT & FILE, FOOT
MASK, HEATED BOOTIES, MASSAGE, AND POLISH.

INCLUDES FOOT SOAK, HARD SKIN REMOVAL,
EXFOLIATION, CUTICLE WORK, CUT & FILE,
MASSAGE, AND POLISH.

INCLUDES LIGHT HARD SKIN REMOVAL, CUTICLE
WORK, CUT & FILE, FOOT CREAM APPLICATION,
AND POLISH.

40.00

+15.00

35.00

29.00

FILE & POLISH 18.00

PLEASE REMEMBER YOUR OPEN TOE SHOES IF HAVING
REGULAR POLISH.

HAIR IS REMOVED AT FOLLICLE LEVEL BY USING WAX, A STICKY
SUBSTANCE, AND A PAPER WAX STRIP.

RESULTS LAST MUCH LONGER THAN SHAVING. THERE IS NO STUBBLY
FEEL TO THE HAIRS AS THEY GROW BACK. AND WAXING CAN
REDUCE HAIR GROWTH OVER TIME.

HAIRS IDEALLY NEED TO BE 0.5CMS TO BE ABLE TO BE WAXED.
WAXING RESULTS LAST APPROXIMATELY 3-4 WEEKS, BUT THIS
VARIES FROM PERSON TO PERSON.

USING FOOTLOGIX®, THE WORLD’S FIRST AND ONLY
PEDICEUTICAL® FOOT CARE LINE, OFFERING INNOVATIVE
PRODUCTS THAT PROVIDE EFFECTIVE AND TRANSFORMATIONAL
RESULTS.

THROUGH THEIR PROPRIETARY DERMAL INFUSION TECHNOLOGY®
(DIT) ACTIVE INGREDIENTS ARE CARRIED INTO ALL THE LAYERS OF
THE EPIDERMIS, HELPING TO RESTORE IT TO A HEALTHY STATE. 

GEL TOES
USING EITHER THE GEL BOTTLE OR BIO SCULPTURE GEL.

26.0045-60 MINS

75 MINS

60 MINS

45 MINS

20 MINS

+15 MINS

15 MINS

10 MINS

25 MINS

10 MINS

20 MINS

10 MINS

15 MINS

15 MINS

30 MINS

30 MINS

20 MINS

15 MINS

+5 MINS

45 MINS

30 MINS

20 MINS

10 MINS

SEE WEBSITE FOR MORE INFO ON ALL TREATMENTS AND TO BOOK ONLINE.



TINTING & SHAPING

BROW LAMINATION

LASH EXTENSIONS

LASH LIFTS

01298 937048

LASH LIFT & TINT

LASH LIFT & TINT + BROW

WAX & TINT

LASH LIFT ONLY (NO TINT)

HD BROWSCULPT BROW

LAMINATION

40.00

50.00

37.00

**A PATCH TEST IS REQUIRED AT LEAST 48 HOURS
BEFORE ANY TINT TREATMENT**

**A PATCH TEST IS REQUIRED AT LEAST 48 HOURS
BEFORE ANY LASH LIFT OR TINT TREATMENT**
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VOLUME LASHES - FULL SET
VOLUME LASHES - HALF SET

2 WEEK INFILL
3 WEEK INFILL 

2 WEEK INFILL
3 WEEK INFILL

CLASSIC LASHES

BESPOKE FANS ARE HANDMADE USING MULTIPLE
EXTREMELY FINE LASH EXTENSIONS, TO CREATE A
FLUUFY, VOLUME LOOK.

EXTENSIONS ARE APPLIED ONE BY ONE TO EACH OF
YOUR OWN NATURAL EYELASHES CREATING A
NATURAL LOOK, WITHOUT OVERLOADING YOUR
NATURAL LASHES AND CAUSING DAMAGE.

85.00
50.00

30.00
40.00

35.00
45.00

70.00

EYEBROW WAX 

EYEBROW TINT

EYELASH TINT 

EYEBROW WAX & TINT

LASH & BROW TINT & WAX

LASH REMOVAL

12.00

12.00

14.00

20.00

30.00

ALL EYES ON YOU PACKAGE

35.00

65.00

LASH LIFTS WORK WITH YOUR OWN NATURAL LASHES,
INSTANTLY GIVING EXTRA VOLUME, DEFINITION AND LENGTH,
THAT LASTS APPROXIMATELY 6 - 8 WEEKS. THE LIFTING EFFECT
ENHANCES THE NATURAL THICKNESS OF LASHES GIVING A
MORE DEFINED LOOK, WHILE EYELASH TINTING MAKES LIFTED
LASHES EVEN MORE VISIBLE.

**A PATCH TEST IS REQUIRED AT LEAST 48 HOURS
BEFORE A LAMINATION TREATMENT**

BROW LAMINATION IS AN EYEBROW PERMING TREATMENT
THAT INVOLVES CORRECTING THE BROW SHAPE BY SETTING
THE HAIRS IN PLACE USING A CHEMICAL SOLUTION.

INCLUDES LAMINATION, TINT, WAX, TWEEZE, TRIM.
TREATMENT CAN BE DONE EVERY 6-8 WEEKS.

HD BROWSCULPT LAMINATION, BROW
TINT & WAX + LASHUS LASH LIFT & TINT.

ALL EYES ON YOU PACKAGE 65.00

HD BROWSCULPT LAMINATION, BROW
TINT & WAX + LASHUS LASH LIFT & TINT.

10.00

SEE WEBSITE FOR MORE INFO ON ALL TREATMENTS AND TO BOOK ONLINE.



PERMANENT BROWS

LASER TATTOO REMOVAL

PERMANENT EYELINER 

LASH ENHANCEMENT

SHADED LINER

MINI LINER & MINI WING

A SUBTLE, SMUDGE & WATERPROOF LINER
THROUGH THE LASH LINE TO CREATE SUBTLE
DEFINTION, & TO GIVE THE ILLUSION OF FULLER
LASHES.

A THICKER, SMUDGE & WATERPROOF EYELINER
THROUGH & ABOVE THE LASH LINE TO CREATE A
MORE OBVIOUS LINER, THEN SMOKED OUT TO
CREATE A SMUDGEY, SMOKEY LOOK.

A THICKER, SMUDGE & WATERPROOF LINER
THROUGH & ABOVE THE LASH LINE, INCLUDING A
WING TO CREATE A STRONGER, BOLDER LOOK.

225.

255.

280.
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HAIRSTROKE BROWS

PMU EYEBROW REMOVAL

PMU BROW UNDO & REDO
PACKAGE

1” SQUARE

2” SQUARE

3” SQUARE

4” SQUARE 

5” SQUARE

40.00

50.00

60.00

70.00

80.00

OMBRE/POWDER BROWS

COLOUR BOOST

WE CAN CREATE EITHER A STRUCTURED OR
MORE FLUFFY BROW, DEPENDING ON CLIENT
PREFERENCE. 

A MORE DENSE, POWDERY, MAKEUP TYPE EFFECT.
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COLOUR BOOSTS ARE NORMALLY REQUIRED TO
KEEP YOUR PERMANENT COSMETICS LOOKING
GOOD OVER THE YEARS.
TIMEFRAMES FOR COLOUR BOOSTS FOR EACH
PERSON & SERVICE VARY MASSIVELY.
IT CAN BE ANYTHING FROM 9 MONTHS TO 5
YEARS.

295.

TBC

VARIES

PERMANENT LIPS

INVISILIP

LIP BLUSH / FULL LIP COLOUR

COLOUR BOOST

A DEFINED OUTER EDGE, FADING TOWARDS THE
CENTRE. OR A FULL LIP COLOUR ACROSS THE
WHOLE LIP.

A VERY NATURAL OVERALL LOOKWITH A MORE
NATURAL BORDER.
USED MORE TO KEEP THE NATURAL LIP COLOUR,
BUT CORRECT ANY PATCHINESS/UNEVEN
BORDERS.

350.

320.

VARIES

COLOUR BOOST VARIES

70.00

 EACH LASER
SESSION REQUIRED

30% OFF

PERMANENT COSMETICS IS A FORM OF TATTOOING, WHERE PIGMENT
IS IMPLANTED INTO THE SKIN TO ENHANCE YOUR NATURAL
FEATURES.
A COMPLIMENTARY 4-12 WEEK PERFECTING APPOINTMENT IS
INCLUDED IN THE PRICE, IF IT IS REQUIRED.

BOTTOM LINER INCLUDED AS STANDARD IF DESIRED.

COLOUR BOOSTS ARE NORMALLY REQUIRED TO
KEEP YOUR PERMANENT COSMETICS LOOKING
GOOD OVER THE YEARS.
TIMEFRAMES FOR COLOUR BOOSTS FOR EACH
PERSON & SERVICE VARY MASSIVELY.
IT CAN BE ANYTHING FROM 9 MONTHS TO 5
YEARS.

COLOUR BOOSTS ARE NORMALLY REQUIRED TO
KEEP YOUR PERMANENT COSMETICS LOOKING
GOOD OVER THE YEARS.
TIMEFRAMES FOR COLOUR BOOSTS FOR EACH
PERSON & SERVICE VARY MASSIVELY.
IT CAN BE ANYTHING FROM 9 MONTHS TO 5
YEARS.

USING A CE CERTIFIED CLASS 4 LASER, WHICH HAS BEEN
CALIBRATED SPECIFICALLY TO BE SAFE TO USE ON THE DELICATE
FACIAL SKIN AS WELL AS THE BODY.

WE ARE SPECIALIST TRAINED IN PERMANENT COSMETICS BROW
REMOVAL.

SO WHETHER YOU HAVE BROWS YOU NOW HATE, OR A BODY
TATTOO YOU REGRET, WE CAN HELP YOU.

**A PATCH TEST IS REQUIRED AT LEAST 7 DAYS
BEFORE ANY NEW AREA TO BE TREATED**

... AND SO ON.

SEE WEBSITE FOR MORE INFO ON ALL TREATMENTS AND TO BOOK ONLINE.

**PATCH TEST REQUIRED AT LEAST 48HRS BEFORE APPOINTMENT**

PER SESSION



HYDRAFACIAL®

MEDIK8 SKIN PEELS

ADD ONS

01298 937048

EXTRACTIONS

FACE & SHOULDER MASSAGE 

HYDROJELLY/SHEET/ALGINATE

MASK

UNIVERSAL AHA

SENSITIVE PHA

EYE REVEAL

REWIND

EVEN

CLARITY

MONO MANDELIC TR

MONO GLYCOLIC TR

MONO LACTIC TR

+10.00

+10.00

+10.00

TBC

TBC

TBC

TBC

TBC

TBC

TBC

TBC

TBC
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IMAGE SKINCARE

DERMALUX OR LIGHTSTIM

STAND ALONE TREATMENT

ADD ON 

CLEANSE, EXFOLIATION, BOOSTER SERUM, LIGHT
TREATMENT, HAND & ARM MASSAGE, FOOT & LEG
MASSAGE, SERUM, EYE CREAM, SPF, LIP BALM.

ADD ON TO ANY OTHER FACIAL TREATMENT TO
ENHANCE RESULTS.

40.00

+20.00

O2 LIFT

ORMEDIC LIFT

SIGNATURE LIFT

LIGHTENING LIFT

WRINKLE LIFT

ACNE LIFT

50.00

55.00

55.00

65.00

65.00

65.00

PLATINUM
LYMPHATIC THERAPY. DEEP CLEANSE & MANUAL
EXFOLIATION. SKIN PEEL & CONGESTION EXTRACTION.
BESPOKE SKIN BOOSTER SERUM. LIGHTSTIM LED LIGHT
THERAPY. HAND &ARM MASSAGE. ANTIOXIDANT,
HYALURONIC ACID & PEPTIDE INFUSION. EYE CREAM.
SPF. LIP BALM.

150.00

ARE YOU READY FOR THE BEST SKIN OF YOUR LIFE?

HYDRAFACIAL® USES PATENTED VORTEX TECHNOLOGY TO
CLEANSE, EXTRACT & HYDRATE, TO CREATE ULTIMATE SKIN
HEALTH, ADDRESS INDIVIDUAL CONCERNS, AND CREATE A
GLOW LIKE NO OTHER, WITH NO DOWNTIME.

MULTIPLE TREATMENT STEPS & PRODUCTS CAN BE USED IN THE
HYDRAFACIAL® TO MAKE IT BESPOKE TO EACH CLIENT.

HYDRAFACIAL® CAN ADDRESS A MULTITUDE OF SKIN
CONCERNS INCLUDING FINE LINES & WRINKLES, ELASTICITY &
FIRMNESS, DEHYDRATION & DRYNESS, CONGESTION & ACNE,
DARK SPOTS & PIGMENTATION, REDNESS, PORE APPEARANCE .

75 MINS

DELUXE
DEEP CLEANSE & MANUAL EXFOLIATION. SKIN PEEL &
CONGESTION EXTRACTION. BESPOKE SKIN BOOSTER
SERUM. LIGHTSTIM LED LIGHT THERAPY. HAND &
ARM MASSAGE. ANTIOXIDANT, HYALURONIC ACID &
PEPTIDE INFUSION. EYE CREAM. SPF. LIP BALM.

140.0060 MINS

SIGNATURE
THE ESSENTIAL STEPS OF ALL HYDRAFACIAL
TREATMENTS.
DEEP CLEANSE & MANUAL EXFOLIATION. SKIN PEEL &
CONGESTION EXTRACTION. ANTIOXIDANT,
HYALURONIC ACID & PEPTIDE INFUSION. EYE CREAM. SPF.
LIP BALM.

90.0045 MINS

ADD ON - PERK LIP OR/& EYE
ALL PERK™ EYE & LIP TREATMENTS INCLUDE A
FREE TAKE-HOME PRODUCT!

+30.00

+50.00
EACH

FOR BOTH

NECK & DECOLLETE
STAND ALONE NECK & DECOLLETE TREATMENT. 
DEEP CLEANSE & MANUAL EXFOLIATION. SKIN PEEL &
CONGESTION EXTRACTION. BESPOKE SKIN BOOSTER
SERUM. ANTIOXIDANT, HYALURONIC ACID & PEPTIDE
INFUSION. SPF.

120.0050 MINS

BEGINNER ENZYME RESURFACING TREATMENTS.

ADVANCED CHEMICAL RESURFACING TREATMENTS.

45 MINS

45 MINS

45 MINS

45 MINS

45 MINS

45 MINS

 CLINICALLY PROVEN WAVELENGTHS OF LIGHT ARE DELIVERED
INTO THE SKIN, TO SAFELY & EFFECTIVELY TREAT A WIDE
RANGE OF SKIN CONCERNS WITHOUT DISCOMFORT OR
DOWNTIME.

+15 MINS

45 MINS

SEE WEBSITE FOR MORE INFO ON ALL TREATMENTS AND TO BOOK ONLINE.



BODY MASSAGE

BODY TREATMENTS

01298 937048

HYDRA BACK - FULL
HYDRA BACK - HALF

BACK
BACK

FULL BODY
FULL BODY

DEEP CLEANSE & MANUAL EXFOLIATION.
SKIN PEEL & CONGESTION EXTRACTION.
ANTIOXIDANT, HYALURONIC ACID & PEPTIDE
INFUSION.

WORKING IN HARMONY USING VARIOUS
MASSAGE TECHNIQUES AND WARM STONES,
RELAXING THE BODY TO ITS DEEPEST LEVEL.
EXCELLENT FOR JOINT/MUSCLE ACHES AS THE
HEAT PENETRATES INTO MUSCLES AND BONES.
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USING TRADITIONAL SWEDISH MASSAGE
TECHNIQUES.
SWEDISH MASSAGE IS THOUGHT TO BE GOOD FOR
EASING MUSCULAR STRAIN BY FLUSHING OUT
TOXINS, IMPROVING CIRCULATION BY
INCREASING OXYGEN FLOW IN THE BLOOD,
HELPING TO KEEP LIGAMENTS AND TENDONS
SUPPLE, REDUCING EMOTIONAL AND PHYSICAL
STRESS.

150.00
100.00

HYDRA BOOTY
DEEP CLEANSE & MANUAL EXFOLIATION.
SKIN PEEL & CONGESTION EXTRACTION.
ANTIOXIDANT, HYALURONIC ACID & PEPTIDE
INFUSION.

150.00

30.00
37.00
43.00
55.00

BODY LIGHT THERAPY

HYDRA ARMS - UPPER
DEEP CLEANSE & MANUAL EXFOLIATION.
SKIN PEEL & CONGESTION EXTRACTION.
ANTIOXIDANT, HYALURONIC ACID & PEPTIDE
INFUSION.

100.00

45.00

HYDRA HANDS
DEEP CLEANSE & MANUAL EXFOLIATION.
SKIN PEEL & CONGESTION EXTRACTION.
ANTIOXIDANT, HYALURONIC ACID & PEPTIDE
INFUSION.

70.00

HOT STONE MASSAGE

ADD ON SKIN BOOSTER &
LED LIGHT THERAPY

+50.00

33.00
39.00
49.00
60.00

30 MINS

90 MINS

60 MINS

45 MINS

BACK
BACK

FULL BODY
FULL BODY

30 MINS

90 MINS

60 MINS

45 MINS

BESPOKE TARGETED SKIN BOOSTER SERUM. 
LIGHTSTIM LED LIGHT THERAPY TO ENHANCE
RESULTS & STIMULATE NATURAL SKIN RESPONSES.

ADD ON TO ANOTHER BODY
TREATMENT +20.00

IMAGE ENZYME - FULL BACK 
IMAGE ENZYME - HALF BACK

80.00
60.00

EITHER THE ORMEDIC OR SIGNATURE
TREATMENT DEPENDING ON SKIN CONCERN.

IMAGE CHEMICAL - FULL BACK
IMAGE CHEMICAL - HALF BACK

100.00
80.00

EITHER THE ACNE, LIGHTENING  OR WRINKLE
TREATMENT DEPENDING ON SKIN CONCERN.

 CLINICALLY PROVEN WAVELENGTHS OF LIGHT
ARE DELIVERED INTO THE SKIN, TO SAFELY &
EFFECTIVELY TREAT A WIDE RANGE OF SKIN
CONCERNS WITHOUT DISCOMFORT OR
DOWNTIME.

CLEANSE, EXFOLIATION, BOOSTER SERUM, LIGHT
TREATMENT, FOOT & LEG MASSAGE, SERUM,
MOISTURISER.

SEE WEBSITE FOR MORE INFO ON ALL TREATMENTS AND TO BOOK ONLINE.
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OPENING HOURS

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

SATURDAY

SUNDAY

VARIES

9.30 - 7.00

9.30 - 5.00

9.30 - 8.00

9.30 - 6.00

9.30 - 3,00

CLOSED

AS THE GIRLS ARE SELF-EMPLOYED WE MAINLY OPERATE
ON A CASH OR BANK TRANSFER DIRECT TO THE
THERAPIST BASIS.
WE DO TAKE CARD PAYMENTS FOR RETAIL PRODUCTS,
VOUCHERS & APPOINTMENTS WITH JO ONLY.
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BEFORE YOUR VISIT

PLEASE MAKE YOURSELF FAMILIAR WITH THIS
INFORMATION BEFORE YOU VISIT THE SALON.

PAYMENTS

*FOR FULL TERMS & CONDITIONS PLEASE SEE WEBSITE.*

BOOKING

ADVANCED BOOKING IS ALWAYS RECOMMENDED AS WE
GET VERY BUSY, ESPECIALLY AT EVENINGS, WEEKENDS,
SUMMERTIME & CHRISTMAS.
OUR EASY TO NAVIGATE ONLINE BOOKING SYSTEM
LETS YOU BOOK IN UP TO 3 MONTHS IN ADVANCE, AND
CANCEL/REARRANGE TREATMENTS UP TO 48 HOURS
BEFORE YOUR APPOINTMENT.
OUR BOOKING SYSTEM USES CARD CAPTURE
TECHNOLOGY. THIS KEEPS YOUR CARD DETAILS
COMPLETELY SAFE, WE CAN'T EVEN SEE THEM, BUT IT
DOES MEAN IF A CLIENT FAILS TO FOLLOW OUR
CANCELLATION POLICY THEIR CARD CAN
AUTOMATICALLY BE CHARGED A MISSED APPOINTMENT
FEE. SEE BOOKING SYSTEM FOR T'S & C'S.

PARKING

THERE IS PAY & DISPLAY PARKING AVAILABLE DIRECTLY
ACROSS THE ROAD, AND ALSO JUST A SHORT WALK
AWAY AT THE OLD CATTLE MARKET & ON THE MARKET
PLACE.
PRICES RANGE FROM 1HOUR AT £1.20 - OVER 4HRS AT
£3.90.
THERE IS ALSO FREE ON STREET PARKING AVAILABLE A
SHORT WALK AWAY FROM THE SALON.
THERE ARE LOTS OF FREE SHORT STAY BAYS AVAILABLE.
WE DON'T ADVISE PARKING IN THESE FOR LONGER
APPOINTMENTS.

CANCELLATIONS/NO SHOWS

NO SHOWS & LAST MINUTE CANCELLATIONS HAVE A
DETRIMENTAL IMPACT ON SMALL BUSINESSES LIKE
OURSELVES.
A 24 HOUR NOTICE PERIOD IS REQUIRED TO CANCEL
ANY BOOKINGS.
FAILURE TO CANCEL BEFORE 24 HOURS OF YOUR
APPOINTMENT WILL RESULT IN A 50% CHARGE.
NO SHOW APPOINTMENTS WILL REQUIRE A 50% CHARGE
FOR THE MISSED APPOINTMENT, AND ALSO A 50% NON-
REFUNDABLE FEE FOR ANY FUTURE BOOKINGS (THE
TIME FRAME GIVEN TO PAY THIS FEE IS AT THE
THERAPISTS DISCRETION).

PUNCTUALITY

IF YOU ARE LATE FOR YOUR APPOINTMENT WE WILL
TRY OUR BEST TO STILL PERFORM THE FULL
TREATMENT IN THE TIME REMAINING. HOWEVER,
SOMETIMES THIS IS NOT ALWAYS POSSIBLE. IT ALSO HAS
A KNOCK ON EFFECT ON OTHER OUR CLIENTS FOR THE
REST OF THE DAY, THEREFORE YOUR TREATMENT WILL
BE SHORTENED ACCORDINGLY, BUT STILL BE CHARGED
AT THE FULL PRICE.
WE TRY TO STICK TO OUR SCHEDULE AND STAY ON
TIME AS MUCH AS POSSIBLE. HOWEVER, SOMETIMES
THINGS HAPPEN OUT OF OUR CONTROL. IF WE ARE
RUNNING LATE FOR YOUR APPOINTMENT WE WILL TRY
AND LET YOU KNOW WHERE POSSIBLE. REST ASSURED
YOUR FULL TREATMENT WILL STILL BE CARRIED OUT.

VOUCHERS

VOUCHERS HAVE A 1 YEAR EXPIRY DATE AND THEY
CANNOT BE USED AFTER THIS TIME. THEY ARE NON-
REFUNDABLE. PLEASE MAKE SURE YOU BRING YOUR
VOUCHER WITH YOU TO YOUR APPOINTMENT.

DOGS

PLEASE BE AWARE WE HAVE TWO SALON SAUSAGE DOGS.

SEE WEBSITE FOR MORE INFO ON ALL TREATMENTS AND TO BOOK ONLINE.


